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QUALITY POLICY

ALTIRRATECH LTD, operating in the field of engineering design, consultancy and
development within the technological and industrial sectors, considers quality a strategic
and fundamental value for its business.

The Management, through its delegate Roberto Ruggeri, is committed to defining,
implementing, maintaining, and promoting a Quality Policy consistent with the
organization's context, objectives, and stakeholder expectations.

Guiding Principles of Our Quality Policy
1. Customer Satisfaction
We are committed to continuously understanding and meeting the needs, expectations, and
requirements of our public and private clients, providing customized, reliable, and timely
technical solutions.

2. Continuous Improvement

We promote a corporate culture focused on the continuous improvement of our
performance, processes, and professional skills, through training activities, technical
exchange, and innovation.

3. Technical Quality and Reliability
We provide engineering services based on methodological rigor, cross-sector experience,
and mastery of applicable regulations, to ensure safe, effective, and sustainable solutions.

4. Regulatory Compliance and Operational Integrity

We ensure constant compliance with laws, applicable technical regulations, and
international standards (e.g., ISO 9001, EU directives), operating with transparency,
fairness, and responsibility.

5. Engagement and Valorization of Resources
We actively involve collaborators, consultants, and suppliers, fostering professional
relationships based on trust, respect for skills, and shared goals.
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Policy Application and Review
This Policy is:
- Disseminated at all organizational levels;
- Communicated to collaborators and relevant interested parties;
- Displayed in the company's virtual and physical environments (e.g., intranet, contracts,
proposals);
- Subject to periodic review by Management during the management review to ensure its
ongoing adequacy and consistency with the evolving context.

Place: Paphos, Cyprus
Date: 30/04/2025

For ALTIRRATECH LTD

Signature
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